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Changelog

Date Description

18.1.2017  Additional service descriptions added to documentation and layout changes

2.2.2017 Reseller test credentials, language support for shipment methods, language support for additional services, new API for
fetching pickup locations

20.2.2017  Minor fix to some texts. UUID attributes added to shipment creation XML response.

27.4.2017  Added additional service for callback urls and description of the callback request.

24.5.2017  Test shipping code added for tracking API testing.

21.9.2017  Shipping methods list result has new fields: Icon URL, pickup point information and home delivery information. Pickup point
search now support 0-n (old 0 or 1) shipping providers and limit attribute, results have provider logo URL included.

26.10.2017 In callback request added field "object" and in response changed from status: "OK" to success: true. Added Shipment cancel
API. Added Return shipment API. Added labelcode support to shipment creation. Added labelcode support to additional
services (9902).

6.11.2017 Remove support for Checkout in reseller merchant creation API.

24.11.2017 Production API endpoint link pointed to wrong URL.

15.12.2017 In shipment creation definitions, countrys definition was off by one.

18.4.2018 Added allowed countries to list-shipping-methods API result.

29.5.2018 Add new API call to fetch information about specific shipping method. Marking "list available additional services" API as
obsolete.

18.6.2018 Information about tariff codes for shipments going outside EU. Added information about unit to LQ weight and fixed the layout.
Added information about return labels (Parcel.ReturnService) while creating the Shipment.

16.8.2018  Pickup point search updated to have better support for international pickup points using service_product parameter. Also
updated service providers parameter to have static default value. Obsoleted service_prodived parameter.

25.1.2019  Single Pickup Point Info and Change Customer Reseller documentation added

3.5.2019 Added information how to add return shipment for DB Schenker while creating origin shipment.

12.11.2019 Removed note about how to search pickup points using provider names.

www.pakettikauppa.fi 2/36



https://www.pakettikauppa.fi/

Table of contents

® 1 Changelog
® 2 Table of contents
® 3 Generic
® 4 Abbreviations and terms used in the service description
® 5 Environments
® 5.1 Testing
® 5.2 Production
® 6 Request Authentication
® 7 General APIs
® 7.1 List available shipping methods
® 7.1.1 Request
® 7.1.2 Response
® 7.2 Get information about shipping method
® 7.2.1 Request
® 7.2.2 Response
® 7.3 List avaible additional services [OBSOLETE]
® 7.3.1 Obsolete information
® 7.3.2 Request
® 7.3.3 Response
® 7.4 Search pickup points
® 7.4.1 Request
® 7.4.2 Response
® 7.5 Defining a pickup point in Prinetti API
® 7.6 Get info about a single pickup point
® 7.6.1 Request
® 7.6.2 Response
® 7.7 Get Shipment status
® 7.7.1 Request
® 7.7.2 Response
® 7.7.3 Shipment status codes
® 7.8 Cancel shipment
® 7.8.1 Request
® 7.8.2 Response
® 7.9 Callback
® 7.9.1 Server request
® 7.9.2 Client response
® 8 Prinetti API
® 8.1 Create Shipment
® 8.1.1 Additional Services
® 8.1.2 Minimal XML example
® 8.1.3 Full example with additional services
® 8.1.4 Request
® 8.1.5 Response
® 8.2 Fetch Shipping Label
® 8.2.1 XML example
® 8.2.2 Request
® 8.2.3 Response
® 9 Reseller API
® 9.1 Create Customer
® 9.2 Update Customer
® 9.3 List Customers
® 9.4 Deactivate Customer
® 9.4.1 If your new customer already has a contract with us, reseller information can be changed with this API.
® 9.4.2 Response
® 10 Information and support

www.pakettikauppa.fi 3/36



https://www.pakettikauppa.fi/

Generic

This document describes APIs available to Pakettikauppas resellers and customers.
All Pakettikauppa specific APIs are implemeted using REST like schema to post or get information. Usage of the API requires contract between
user and Pakettikauppa and all features might not be available to every user.

All data sent should be UTF-8 unless mentioned otherwise.
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Abbreviations and terms used in the service description

Term

API

SHA256

HMAC

AN

UNIX

TIME

PRINETTI

uuiD

URL
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Description

Application programming interface. See more information from https://en.wikipedia.org/wiki/Application_programming_interface
SHA-256 is a hash functions computed with 32-bit words. See more information from https://en.wikipedia.org/wiki/SHA-2
Keyed-hash message authentication code.

See more information from https://en.wikipedia.org/wiki/Hash-based_message_authentication_code

Alphanumeric - Digit or a number

Unix time is defined as the number of seconds that have elapsed since 00:00:00 Coordinated Universal Time (UTC), Thursday,
1 January 1970.

See more information from https://en.wikipedia.org/wiki/Unix_time

Prinetti is address label printing software for Posti's domestic and international deliveries. Posti Group Oyj owns trademark
"Prinetti" (Trademark number: 227572)

Universal unique identifier. See more information from https://en.wikipedia.org/wiki/Universally_unique_identifier

Uniform Resource Locator. See more information from https://en.wikipedia.org/wiki/Uniform_Resource_Locator
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pui——
Environments
Testing
Parameter Value Value
API endpoint https://apitest.pakettikauppa.fi/ URL

Merchant API key 00000000-0000-0000-0000-000000000000  UUID
Merchant secret 1234567890ABCDEF AN 80

Reseller API key 11111111-112121-1121-1111-111111111111  UUID

Reseller secret FEDCBA0987654321 ANS8O
Test shipment code JJFITESTLABEL100 AN100
Production

Parameter Value Value

API endpoint https://api.pakettikauppa.fi/ URL

Merchant API key UuiD

Merhcnat secret AN 80

Reseller API key uuIiD

Reseller secret AN 80
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Request Authentication

With the exception of Prinetti API all request are signed with an sha256 hmac calculated by using the request parameters, sorted alphabetically
by parameter key and separated by an &, as the message. Calculated HMAC is placed in the hash -parameter.

Hmac Example

<?php
$secret = 'alb2c3d4e5f6';

$post _paranms = [

' nane' => ' Some nane',
'date’ =>'2016-02-01',
‘char' =>"'C,

I

ksort ($post _parans);

$post _parans[' hash'] = hash_hmac('sha256', join('& , $post_parans), $secret);
$ch = curl _init($url);

curl _setopt ($ch, CURLOPT_POCST, 1);

curl _setopt ($ch, CURLOPT_POSTFI ELDS, http_build_query($post _parans));

curl _setopt ($ch, CURLOPT_RETURNTRANSFER, 1);

$out put = curl _exec($ch);
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General APIs

List available shipping methods

Request

Lists shipping methods currently supported by Pakettikauppa.fi API. Use the shipping_method_code in <Consignment.Product></Consignm
ent.Product> element to choose your shipping method.

POST: /shipping-methods/list

Param name  Type Required  Content

api_key UuID X

timestamp UNIX TIME X

language AN 2 FI, SE or EN. If not specified, FI is assumed.
hash AN 64 X

List shipping methods

<?php
$post _paranms = [
"api _key' => ' 00000000- 0000- 0000- 0000- 000000000000"
"tinestamp' => tine(),
I
$post _parans[' hash'] = hash_hnmac(' sha256', join('& , $post_paranms), $secret);
Response

Maximum dimensions for icon are 120px width and 55px height.

Response

[{

"nane": "Bussipaketti",

"shi ppi ng_net hod_code": 90010,
"description": null,
"service_provider": "Matkahuolto",
"supported_countries": ["FI", "AX"],
"has_pi ckup_points": fal se,
"hone_del i very": fal se,

"additional _services": [{

"nanme": "Postiennakko",
"service_code": "3101",
"specifiers": [{
"nane": "amount",
"type": "nunber",
"step": "0.01",
"mn": "0"
oA
"name": "account",
"type": "text"
oA
"nane": "reference",
"type": "text"
oA
"nane": "codbic",
"type": "text"
}H
oA
"nane": "S\u00e4rkyv\u00e4",
"service_code": "3104",
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"specifiers": null

.

"icon": "https:\/\/static.pakettikauppa.fi\/logos\/natkahuolto\/I ogo.jpg"
oA

"name": "EMS",

"shi ppi ng_net hod_code": 2017,

"description": null,

"service_provider": "Posti",

"supported_countries": [],

"has_pi ckup_points": fal se,

"hone_del i very": fal se,

"additional _services": [],

"icon": "https:\/\/static.pakettikauppa.fi\/logos\/posti\/1l. 1 Posti_Ilogo_Posti_Orange_rgb. png"
oA

"nane": "Euro Business",

"shi ppi ng_net hod_code": 70010,

"description": null,

"service_provider": "G.S",
"supported_countries": ["EE', "HU', "CZz*, "DK', "CH', "SI", "SK', "RS', "DE", "SE', "RO', "FR', "PL",
"PT", "NO', "M, "LU', "LT", "LV', "HR', "CR', "AT", "IT", "G&B", "IE", "N.", "ES", "BG', "BE', "CY"],

"has_pi ckup_poi nts": fal se,
"hone_del i very": fal se,
"additional _services": []
oA
"nane": "Euro Business Pallet",
"shi ppi ng_net hod_code": 70030,
"description": null,
"service_provider": "G.S",
"supported_countries": [],
"has_pi ckup_poi nts": fal se,
"hone_del i very": fal se,
"addi tional _services": []
oA
"name": "Express",
"shi ppi ng_net hod_code": 70050,
"description": null,
"service_provider": "G.S",
"supported_countries": [],
"has_pi ckup_poi nts": fal se,
"hone_del i very": fal se,
"additional _services": []
oA
"nanme": "Express-paketti",
"shi ppi ng_net hod_code": 2102,
"description": null,
"service_provider": "Posti",
"supported_countries": ["FI", "AX"],
"has_pi ckup_poi nts": fal se,
"hone_del i very": true,
"addi tional _services": [],
"icon": "https:\/\/static. pakettikauppa.fi\/logos\/posti\/1l.1 Posti_|ogo_Posti_Orange_rgb. png"
Ao
"nane": "d obal Econony",
"shi ppi ng_net hod_code": 70070,
"description": null,
"service_provider": "G.S",
"supported_countries": [],
"has_pi ckup_poi nts": fal se,
"hone_del i very": false,
"addi tional _services": []
boA
"nane": "Jakopaketti",
"shi ppi ng_net hod_code": 90030,
"description": null,
"service_provider": "Matkahuolto",
"supported_countries": ["FI", "AX"],
"has_pi ckup_poi nts": fal se,
"hone_del i very": true,
"additional _services": [{
"nanme": "Postiennakko",
"service_code": "3101",

}
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"specifiers": [{
"nane": "amount",
"type": "nunber",
"step": "0.01",
"mn": "0"

oA
"nanme": "account",
"type": "text"

oA
"nane": "reference",
"type": "text"

oA
"nane": "codbic",
"type": "text"

}H
oA
"nane": " S\ u00e4rkyv\u00e4",
"service_code": "3104",
"specifiers": null
L
"icon": "https:\/\/static.pakettikauppa.fi\/logos\/matkahuolto\/l ogo.jpg"
boA

"nane": "Koti paketti",
"shi ppi ng_net hod_code": 2104,
"description": null,
"service_provider": "Posti",
"supported_countries": ["FI", "AX"],
"has_pi ckup_poi nts": fal se,
"hone_del i very": true,
"additional _services": [{
"nane": "LQ L\uOOe4hetys",
"service_code": "3143",
"specifiers": null
oA
"nanme": "Postiennakko",
"service_code": "3101",
"specifiers": [{
"nane": "anmount",
"type": "nunber",
"step": "0.01",
"mn": "O"
oA
"name": "account",
"type": "text"
oA
"nane": "reference",
"type": "text"
oA
"nanme": "codbic",
"type": "text"

}

oA
"nane": " S\ u00e4rkyv\u00e4",
"service_code": "3104",
"specifiers": null

oA
"nanme": "Suuri",
"service_code": "3174",
"specifiers": null

H

"icon": "https:\/\/static.pakettikauppa.fi\/logos\/posti\/1l.1 Posti_I|ogo_Posti_Orange_rgb. png"
oA

"nane": "L\uO0Oe4hi-\/Verkkopaketti",

"shi ppi ng_net hod_code": 90080,

"description": null,

"service_provider": "Matkahuolto",

"supported_countries": ["FI", "AX"],

"has_pi ckup_poi nts": true,

"hone_del i very": fal se,

"addi tional _services": [{

"nane": "Noutopiste",
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"service_code": "2106",
"specifiers": [{
"nanme": "pickup_point_id",
"type": "nunber"
}
.
"icon": "https:\/\/static.pakettikauppa.fi\/logos\/matkahuolto\/l ogo.jpg"
oA
"nane": "Noutopi stepaketti",

"shi ppi ng_net hod_code": 80010,
"description": null,
"service_provider": "DB Schenker",
"supported_countries": ["FI", "AX"],
"has_pi ckup_poi nts": true,

"hone_del i very": fal se,

"additional _services": [{

"nane": "Noutopiste",
"service_code": "2106",
"specifiers": [{
"nane": "pickup_point_id",
"type": "nunber"
H
L
"icon": "https:\/\/static. pakettikauppa.fi\/logos\/dbschenker\/DB_Schenker _Noutopi ste_-1o0go. png"
oA
"nanme": "Pal autus",

"shi ppi ng_net hod_code": 2108,
"description": "",
"service_provider": "Posti",
"supported_countries": ["FI", "AX"],
"has_pi ckup_points": fal se,
"hone_del i very": fal se,
"additional _services": [{
"nane": "LQ L\uOOe4hetys",
"service_code": "3143",
"specifiers": null
.
"icon": "https:\/\/static.pakettikauppa.fi\/logos\/posti\/1l. 1 Posti_Ilogo_Posti_Orange_rgb. png"
oA
"nane": "Pikkupaketti",
"shi ppi ng_net hod_code": 2461,
"description": null,
"service_provider": "Posti",
"supported_countries": ["FI", "AX"],
"has_pi ckup_points": fal se,
"hone_del i very": true,
"additional _services": [],
"icon": "https:\/\/static.pakettikauppa.fi\/logos\/posti\/1l.1 Posti_|ogo_Posti_Orange_rgb. png"
oA
"nanme": "Postipaketti",
"shi ppi ng_net hod_code": 2103,
"description": null,
"service_provider": "Posti",
"supported_countries": ["FI", "AX"],
"has_pi ckup_poi nts": true,
"hone_del i very": false,
"addi tional _services": [{

"nane": "Henkil\uOOf 6koht ai sesti |uovutettava",
"service_code": "3163",
"specifiers": null
oA
"nane": "LQ L\uOOedhetys",
"service_code": "3143",
"specifiers": null
oA
"nane": "Noutopiste",
"service_code": "2106",
"specifiers": [{
"nane": "pickup_point_id",
"type": "nunber"
}H
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=
boA

"nanme": "Postiennakko",

"service_code": "3101",

"specifiers": [{
"nane": "amount",
"type": "nunber",
"step": "0.01",
"mn": "0"

oA
"name": "account",
"type": "text"

oA
"nane": "reference",
"type": "text"

oA
"nanme": "codbic",
"type": "text"

}H
oA
"nane": " S\ u00e4hk\ u00f 6i nen saapum sil noi tus",
"service_code": "3139",
"specifiers": null
oA
"nane": "S\u00edilytysajan pi dennys",
"service_code": "3165",
"specifiers": null
oA
"nane": " S\ u00e4rkyv\u00e4",
"service_code": "3104",
"specifiers": null
oA
"nanme": "Suuri",
"service_code": "3174",
"specifiers": null
H
"icon": "https:\/\/static.pakettikauppa.fi\/logos\/posti\/1l.1 Posti_I|ogo_Posti_Orange_rgb. png"
boA

"nane": "Priority",

"shi ppi ng_net hod_code": 2015,
"description": null,
"service_provider": "Posti",
"supported_countries": [],
"has_pi ckup_poi nts": fal se,
"hone_del i very": fal se,
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& w uw‘. W@
=
"additional _services": [],

"icon": "https:\/\/static.pakettikauppa.fi\/logos\/posti\/1l.1 Posti_|ogo_Posti_Orange_rgb. png"
}H

Get information about shipping method

Request

Get informationa bout a shipping method. This information is the same as in list-shipping-methods but returns information about the selected
one.

POST: /shipping-methods/get

Param name Type Required  Content

api_key uuID X

timestamp UNIX TIME X

shipping_method_code N 6 X

language AN 2 FI, SE or EN. If not specified, Fl is assumed.
hash AN 64 X

Get shipping methods

<?php

$post _paranms = [
"api _key' => ' 00000000- 0000- 0000- 0000- 000000000000’
' shi ppi ng_net hod_code' => 90010,

"timestanp' => tine(),

1

$post _parans[' hash'] = hash_hmac(' sha256', join('& , $post_parans), $secret);

Response

Maximum dimensions for icon are 120px width and 55px height.
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Response

{

"nane":

Bussi paketti",

"shi ppi ng_net hod_code": 90010,
"description": null,
"service_provider": "Matkahuolto",
"supported_countries": ["FI", "AX"],
"has_pi ckup_points": fal se,
"hone_del i very": fal se,
"additional _services": [{
"nane": "Postiennakko",
"service_code": "3101",
"specifiers": [{
"nane": "amount",
"type": "nunber",
"step": "0.01",
"mn": "0"
oA
"nane": "account",
"type": "text"
oA
"nane": "reference",
"type": "text"
oA
"nane": "codbic",
"type": "text"
H
oA
"nane": "S\u00e4rkyv\u00e4",
"service_code": "3104",
"specifiers": null
H
"icon": "https:\/\/static.pakettikauppa.fi\/logos\/matkahuolto\/l ogo.jpg"

}

List avaible additional services [OBSOLETE]

Lists possible additional services that are available for a shipping method.

Obsolete information

Information this API provides can be found from "list available shipping methods" or by "get information about shipping method".

Request

POST: /additional-services/list

Param name  Type Required  Content

api_key uuID X

timestamp UNIX TIME X

language AN 2 FI, SE or EN. If not specified, Fl is assumed.
hash AN 64 X
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List shipping methods

<?php

$post _paranms = [
"api _key' => ' 00000000- 0000- 0000- 0000- 000000000000" ,
"tinmestamp' => tine(),

1

$post _parans[' hash'] = hash_hmac('sha256', join('& , $post_parans), $secret);

Response

Response

"shi ppi ng_net hod_code": 2103,
"nane": " Posti ennakko",
"service_code":"3101",
"description":""

b

"shi ppi ng_net hod_code": 2103,
"nanme": " Sar kyva",

"service_code": "3104",
"description":"Erilliskéasiteltava"

b
"shi ppi ng_net hod_code": 90010,
"name": " Sar kyva",

"service_code":"3104",
"description":"Varoen ké&siteltava"

Search pickup points

List possible pickup points for the delivery.

Request

POST: /pickup-points/search

Param name Type Required  Content

api_key uuIiD X

address AN 400

postcode AN 5

country AN 2 ISO 3166 style. If not specified, Fl is used.

service_provider AN 10 Co"mma separeted list of products. Product codes can be obtained using "list available shipping methods" API
call.

limit N Limit search results. Defaults to 5. Possible values are from 1 to 15.

query AN Address string query. If used address and postcode params are ignored and geolocation search is done by just
using this string.

timestamp UNIX X

TIME
hash AN 64 X
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o
Search pickup points
<?php
$post _params = [
' api _key' => $api _key,
' addr ess’ => '|tsenai syydenkatu 2’
' post code’ => '33100",
"tinmestanp' => time()
1s
ksort ($post _parans);
$post _parans[' hash'] = hash_hmac('sha256', join('& , $post_parans), $secret);
/'l you can al so use the just query param
$post _parans = [
' api _key' => $api _key,
' query’ => '|tsendi syydenkatu 2, 33100 Tanpere',
"tinestanp' = time()
I
ksort ($post _parans);
$post _parans[' hash'] = hash_hmac(' sha256', join('& , $post_parans), $secret);

Response

Maximum dimensions for provider logo are 120px width and 55px height.
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Response
[{
"provider": "Posti",
"pi ckup_point_id": 356,
"name": "Posti, Keskusta",
"street_address": "Tullikatu 6",

"post code": "33100",

"city": "TAWPERE",

"country": "FI",

"description": "ma-pe 8.00 - 20.00, la 10.00 - 15.00",
"provider_logo": "https://static.pakettikauppa.fi/icons/posti.png",
"map_| ongi tude": "23.777128",

"map_|l atitude": "61.4978247"

oA
"provider": "Matkahuolto",
"pi ckup_point _id": "5410",
"nane": "SI WA RAUTATI EKATU\ / TAMPERE" ,
"street_address": "RAUTATI ENKATU 25",
"post code": "33100",
"city": "TAWPERE",
"country": "FI",
"description": null,
"provider_|logo": "https://static.pakettikauppa.fi/icons/nmh.png",
"map_| ongi tude": null,
"map_l atitude": null
oA

"provider": "Matkahuolto",
"pi ckup_point_id": "5038",
"nanme": "SIWA AMURI ",
"street_address": "PUUI LLATEHTAANK. 12",
"post code": "33210",
"city": "TAVPERE",
"country": "FI",
"description": null,
"provider_logo": "https://static.pakettikauppa.fi/icons/m.png",
"map_| ongi tude": null,
"map_| atitude": null
oA
"provider": "DB Schenker",
"pi ckup_point_id": "6679",
"nanme": "R-KIOSKI TRE M NI MARKET",
"street_address": "KYLLIKI NKATU 11",
"postcode": "33100",
"city": "TAWPERE",
“country": null,
"description": "V0730-2200L0730-2200S0900-2200",
"provider_logo": "https://static.pakettikauppa.fi/icons/db.png",
"map_| ongi tude": null,
"map_l atitude": null

}

Defining a pickup point in Prinetti API

In the original Prinetti API SmartPOST product code (2106) was used, along with using the pickup points address as receiver, to direct a packet
to a parcel locker of choice. With Pakettikauppa.fi implementation this method is obsolete and would only work when the parcel was shipped
with Posti. To accommodate multiple parcel service providers a new AdditionalService.ServiceCode (2106) is added to mark a parcel going to
alternate pickup point, with the pickup point id as AdditionalService.Specifier.

If you have implemented a pickup point search API directly with a packet service provider supported by Pakettikauppa.fi (Matkahuolto for
example) you can use the point id fetched via your implementation. With the pickup point API Pakettikauppa.fi functions only as a technical
wrapper to different parcel service provider between you and the service provider.
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Additional Service example

<Consi gnment . Addi ti onal Servi ce>

<Addi ti onal Servi ce. Servi ceCode>2106</ Addi ti onal Servi ce. Servi ceCode>

<Addi ti onal Servi ce. Speci fi er nane="pi ckup_poi nt _i d">5410</ Addi ti onal Servi ce. Speci fi er>
</ Consi gnnent . Addi ti onal Servi ce>

Get info about a single pickup point

Request

POST: /pickup-point/info

Param name Type Required Content

api_key uuIiD X

point_id AN 9 X Id of the pick up point

service_code AN 5 X Service product code. If not specified, service_provider must be specified.

service_provider AN 50 X Obsolete: Limits search to a service provider(s), possible values can be obtained using "list available shipping

methods" API call. If empty, service_code must be specified and will be used.

timestamp UNIX X
TIME
hash AN 64 X

Single pickup point search

<?php

$url = '"https://apitest.pakettikauppa.fi/pickup-point/info';
$secret = '1234567890ABCDEF" ;

$post _paranms = [

"api _key' => S$api _key,
"point_id => '905253201",
' servi ce_code' => '2103",

'service_provider' => "'Posti',
"tinestamp' => tine(),

I
ksort ($post _parans);

$post _parans[' hash'] = hash_hnmac(' sha256', join('& , $post_paranms), $secret);
$ch = curl _init($url);

curl _setopt ($ch, CURLOPT_PCST, 1);

curl _setopt ($ch, CURLOPT_POSTFI ELDS, http_build_query($post_parans));

curl _setopt ($ch, CURLOPT_RETURNTRANSFER, 1);
$out put = curl _exec($ch);

Response

Maximum dimensions for provider logo are 120px width and 55px height.
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Response

{
"provider": "Posti",
"provider_code": "Posti",

"provi der_| ogo":
"https:\/\/static. pakettikauppa.fi\/logos\/posti\/1.1 Posti_|ogo_Posti_Orange_rgb. png",

"pi ckup_poi nt_i d": "905253201",

"nane": "Pakettiautomaatti, Sale Toppila",
"street_address": "Paakakatu 2",
"postcode": "90525",

"city": "OULU',

"country": "FI",

"description": "ma-la 7.00 - 22.00, su 9.00 - 22.00",
"map_l ongi tude": "25.433573289",
"map_l atitude": "65.045625281",
"point_type": "PARCEL_LOCKER"
}

Get Shipment status

Request

POST: /shipment/status

Param name Type Required
api_key uuIiD X
tracking_code AN 100 X
timestamp UNIX TIME X
hash AN 64 X

Shipment status

$post _paranms = [

"api _key' => S$api _key,
"tracki ng_code' => 'JJFI 64574900000137203",
"tinmestanp' => time()

1s
ksort ($post _parans);

$post _parans[' hash'] = hash_hmac('sha256', join('& , $post_parans), $secret);

Response
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Response

"message_created": "2016-09-30 17:37: 00",
"reference":"1475233831",

"tracki ng_code": " JJFI 64574900000137203",
"measur ed_wei ght":"0",

"measur ed_vol une": " 0",

"status_code":"68",

"receiver_nane":"",

"event _timestanp":"2016-09-30 17:34:00",
"post code": "87700",

"post _office":"KAJAANI "

Shipment status codes

Status codes are most part same as described in implementation guide of IFTSTA transport status documentation by Posti.

Status Code

13

20

22

31

38

45

48

56

68

71

7

91

99

Message FI

Lahetys on noudettu lahettajalta

Léhetylle on tehty poikkeama

Léhetys on luovutettu vastaanottajalle

L&hetys on kuljetuksessa

Lahetykseen liittyva postiennakkomaksu on suoritettu
Lahetyksesta on lahetetty saapumisilmoitus
Lahetys on lastattu runkokuljetukseen

Lahetysta ei ole toimitettu — luovutusyritys on tehty
Lahetyksen EDI-tiedot vastaanotettu lahettajalta
Léhetys on lastattu jakelukuljetukseen

Lahetys palautuu lahettajalle

L&hetys on saapunut postitoimipaikkaan

Léhetys lahddssa ulkomaille

Cancel shipment

Message EN

Item is collected from sender - picked up
Exception

Item has been handed over to the recipient
Item is in transport

C.0.D payment is paid to the sender
Informed consignee of arrival

Item is loaded onto a means of transport
Item not delivered — delivery attempt made
Pre-information is received from sender
Item is ready for delivery transportation
Item is returning to the sender

Item is arrived to a post office

Outbound

Cancels the shipment. Also refunds customers if it's possible. Only shipments that haven't been sent, can be cancelled.

Request

POST: /shipment/cancel

Param name
api_key
shipment_id
timestamp

hash

www.pakettikauppa.fi

Type Required  Content
UuID X
UuID X
UNIX TIME X
AN 64 X
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Cancel shipment

<?php

$post _params = [
"api _key'

" shipnment _i d'

"tinestanp'
1s

=> $api _key,

= time()

ksort ($post _parans);

$post _parans[ ' hash'] =

Response

Response

{

success: true

}
{

success: false

}

Callback

=> ' df 202295- b950- 46a9- 8125- 0€7921924620" ,

hash_hnmac(' sha256', join('& , $post_parans), $secret);

Callback service is used to push notifications from the tracking data back to client system.

Server request

POST: callback url

Param name
api_key
tracking_code
timestamp
event

object

hash

www.pakettikauppa.fi

Type
uuID

AN 100
UNIX TIME
N

JSON

AN 64

Required
X

X

Details

See "Shipment status codes"

JSON presentation of the event. Object is same which is returned from shipment/status
API.
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Hash calculation example

$post _paranms = [

' api _key' => $api _key,
"tracki ng_code' => "'JJFI64574900000137203",
'event' => 68,
"object’ =>"'{"nmessage_created":"2016-09-30 17:37:00", "reference":"1475233831",
"tracki ng_code": "JJFI 64574900000137203", "neasured_wei ght":"0", "neasured_vol unme":"0",
"status_code":"68", "receiver_nane":"", "event_tinmestanp":"2016-09-30 17:34:00", "postcode":"87700",
"post _office":"KAJAANI "},
"tinmestanp' => time()

1;
ksort ($post _parans);

$post _parans[' hash'] = hash_hmac(' sha256', join('& , $post_parans), $secret);

Client response

Client have to respond with HTTP status code 200 and with a valid JSON -object. If the client system does not respond in 10 seconds or
responds in some other than correct message and status server will try to send data again after 15 minutes. Server will try to send notification
to client multiple times before it stops trying.

JSON response example

{

success: true

}

Full HTTP response example response

HTTP/ 1.1 200 K

Date: Tue, 12 Sep 2017 10:54:56 GMVI

Server: Apache

Last-Mdified: Tue, 12 Sep 2017 10: 54: 43 GVl
Accept - Ranges: bytes

Content -Length: 18

Connection: close

Content - Type: application/json

{

success: true

}
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Prinetti API

Prinetti API is an implementation of a service that was hosted by the Finnish post office but with some altered, missing or added functionality.

A working implementation of a Prinetti client should be compatible with Pakettikauppa.fi API with without major changes. To use the
Pakettikauppa.fi API the client must change the end point URLs to match the URLs below and set the client to use the Account id and Secret
key provided by Pakettikauppa.fi.

Data can be sent as 1ISO-8859-1 or UTF-8. If using 1ISO-8859-1, XML encoding attribute has to be set correctly or result will be invalid XML
document.

Create Shipment

POST: /prinetti/create-shipment

— Routing.Account |
eChannel ROUTING _’l Rouling Key |
— Routing.ld |
— Routing.Name |
—] Routing. Time |
1 Sender.Name1 |
Shipment Shipment.Sender | Fo—m—y—— |
— Sender.Postcode |
— Sender.City |
—] Sender.Country |
e | Sender Vatcode |
—» Recipient.Name1 |
Shipment.Recipient | oo AGdrT |
—— Recipient.Phone |
—] Recipient.City |
— Recipient.Postcode |
—— Recipient.Email |
] Recipient.Country |
—>»|  Consigment.Reference |
hipment.Consic
———»|  ConsigmentProduct |
Consigment.Parcel I Parcel Weight I
L {Consigment.AddiotionalService| AddiotionalService.Code |
I—|::: AddiotionalService.Specifier |
Element Presence  Definition Data Optional /
type Mandatory
eChannel 1 Root element of the document
ROUTING 1
Routing.Account 1 User account uuiD
Routing.Key 1 Shared secret String
Routing.ld 1 Unique id of the request Numeric
Routing.Time 1 Timestamp of the request, in format YYYYMMDDHHMMSS Timestamp
Shipment 1
Shipment.Sender 1 Information about the Sender
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Sender.Namel

Sender.Name2

Sender.Addrl

Sender.Addr2

Sender.Addr3
Sender.Postcode

Sender.City

Sender.Country
Sender.Vatcode
Shipment.Recipient
Recipient.Namel
Recipient.Name2
Recipient.Addrl
Recipient.Addr2
Recipient.Addr3
Recipient.Postcode
Recipient.City
Recipient.Country
Recipient.Phone
Recipient.Email
Shipment.Consigment
Consigment.Reference
Consigment.Product
Consignment.AdditionalService
AdditionalService.ServiceCode
AdditionalService.Specifier[@name]
Consigment.Parcel
Parcel.Packagetype
Parcel.Weight

Parcel.Volume

Parcel.ReturnService

Parcel.Contents
Parcel.contentline
contentline.description
contentline.quantity
contentline.currency
contentline.netweight
contentline.value
contentline.countryoforigin

contentline.tariffcode

Additional Services

Service Code
Cash on delivery 3101
(Postiennakko,

Bussiennakko)

www.pakettikauppa.fi

Attribute
amount
account

codbic

Name of the Sender

Additional name of the Sender
Address of the Sender
Additional address of the Sender
Additional address of the Sender
Postcode of the Sender

City of the Sender

Country of the Sender

Vat code of the Sender

2 letter country code

Additional Services

Attribute name can have values depending on the service code

Creates return label if specified. "2108" for Posti, "80020" for DB
Schenker.

Description of the content, required for non-EU shipments
Description of the content

Quantity of the content

3 letter currency code, EUR

Netwieght in grams

Value of the content in currency. Decimal point is "."

2 letter country code, FI

Customs tariff -code, required for non-EU shipments

Type Description

N Amount in eurocents
IBAN
BIC
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String
String
String
String
String
String
String
String

String

String
String

String

String
String
String
String

String

Numeric

String

String

String

String
Decimal
Decimal

Numeric

String

String
Numeric
String
Numeric
Decimal

String

Numeric

O/M

= 2 2 2 £ £
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Multipacket service
Shipment contract
Fragile

Sahkaoinen
saapumisilmoitus

Henkilékohtaisesti
luovutettava

Sailytysajan pidennys
Large shipment
Pickup location

LQ shipment

Tracking callback URL

Label code

3102
3103
3104

3139

3164

3165
3174
2106

3143

9901

9902

reference AN

count N

pickup_point_id N

Igcount N
Igweight N
url URL

Minimal XML example

A single packet, no additional services.

www.pakettikauppa.fi

Finnish bank reference number with valid check digit

Not in use

Pickup point ID fetched from the "Fetch shipping label" -API
Limited quantity of dangerous goods
Weight in kilograms

URL where Pakettikauppa posts data when new tracking event occurs. See details from "Ca
liback service".

If defined, generates unique code for the label that can be used to send the shipment
without printing the label. (Posti Easy Sending Code /Matkahuolto activation code) Using
this feature can have performance impact.
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Minimal xml

<?xm version="1.0" encodi ng="UTF-8"?>
<eChannel >
<ROUTI NG
<Rout i ng. Account >00000000- 0000- 0000- 0000- 000000000000</ Rout i ng. Account >
<Rout i ng. Key>1234567890ABCDEF</ Rout i ng. Key>
<Rout i ng. | d>1464524676</ Rout i ng. | d>
<Rout i ng. Nane>pui t aj amutterei ta. fi </ Routing. Nane>
<Rout i ng. Ti ne>20160529152436</ Rout i ng. Ti me>
</ ROUTI NG
<Shi pnent >
<Shi pnent . Sender >
<Sender . Nanel>Sender nane</ Sender. Namel>
<Sender . Addr 1>Sone addr ess</ Sender . Addr 1>
<Sender . Post code>33100</ Sender . Post code>
<Sender . Ci ty>Tanper e</ Sender. Ci ty>
<Sender . Count r y>FI </ Sender . Count ry>
<Sender . Vat code>1234567- 8</ Sender . Vat code>
</ Shi pnent . Sender >
<Shi pnent . Reci pi ent >
<Reci pi ent. Nanmel>Recei ver nane</ Reci pi ent. Nanel>
<Reci pi ent. Addr 1>Sone addr ess</ Reci pi ent . Addr 1>
<Reci pi ent . Post code>33100</ Reci pi ent . Post code>
<Reci pi ent. G ty>Tanpere</ Reci pient. C ty>
<Reci pi ent . Count ry>FI </ Reci pi ent . Country>
<Reci pi ent. Phone>123456789</ Reci pi ent . Phone>
<Reci pi ent . Enai | >soneone@xanpl e. conx/ Reci pi ent . Emai | >
</ Shi pnent . Reci pi ent >
<Shi pnent . Consi gnnent >
<Consi gnnent . Ref er ence>123456879</ Consi gnnent . Ref er ence>
<Consi gnment . Product >2103</ Consi gnnent . Product >
<Consi gnnent . Par cel >
<Par cel . Packaget ype>PC</ Par cel . Packaget ype>
<Par cel . Wi ght >1. 2</ Par cel . Wi ght >
<Par cel . Vol unme>0. 06</ Par cel . Vol unme>
<Par cel . Cont ent s>Nut s and Bol t s</ Par cel . Cont ent s>
</ Consi gnnent . Par cel >
</ Shi pnment . Consi gnnent >
</ Shi prent >
</ eChannel >

Full example with additional services

Multipacket shipment via Matkahuolto, cash on delivery. Has multiple elements from the original Prinetti API that are not used with Pakettikaup
pa.fi implementation.

Full XML

<?xm version="1.0" encodi ng="UTF-8"?>
<eChannel >

<ROUTI NG
<Rout i ng. Tar get >1</ Rout i ng. Target ><!-- I gnored -->
<Rout i ng. Sour ce>505</ Rout i ng. Source><!-- |gnored -->

<Rout i ng. Account >00000000- 0000- 0000- 0000- 000000000000</ Rout i ng. Account >
<Rout i ng. Key>1234567890ABCDEF</ Rout i ng. Key>

<Rout i ng. | d>1479032410</ Rout i ng. | d>

<Rout i ng. Nane>Test i sanoma</ Rout i ng. Name>

<Routing. Ti ne>20161113122010</ Rout i ng. Ti ne>

<Rout i ng. Ver si on>1</ Rout i ng. Versi on><!-- |gnored -->

<Rout i ng. Mode>0</ Rout i ng. Mbde><!-- |gnored -->

<Rout i ng. Comment >Conment </ Rout i ng. Corment ><!-- |gnored -->
</ ROUTI NG>
<Shi pnent >

<Shi pnent . Sender >
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<Sender . Contracti d>123456</ Sender . Contracti d><!-- Ignored -->
<Sender. Nanel>Nuts and bolts Ltd</Sender.Nanel>
<Sender . Nanme2></ Sender . Nane2>

<Sender . Addr 1>Sonest reet 123</ Sender. Addr 1>
<Sender . Addr 2></ Sender . Addr 2>

<Sender . Addr 3></ Sender . Addr 3>

<Sender . Post code>04320</ Sender . Post code>
<Sender . C ty>Tuusul a</ Sender. Ci ty>

<Sender . Count r y>FI </ Sender . Country>

<Sender . Phone></ Sender . Phone>

<Sender . Vat code></ Sender . Vat code>

</ Shi pnment . Sender >

<Shi pnent . Reci pi ent >

<Reci pi ent. Code></ Reci pi ent . Code><!-- Ignored -->
<Reci pi ent. Namel1>John Doe</ Reci pi ent. Nanel>

<Reci pi ent . Nane2></ Reci pi ent . Nane2>

<Reci pi ent. Addr 1>Doe street 123 A 123</Reci pi ent.Addr 1>
<Reci pi ent . Addr 2></ Reci pi ent . Addr 2>

<Reci pi ent . Addr 3></ Reci pi ent . Addr 3>

<Reci pi ent . Post code>33100</ Reci pi ent . Post code>
<Reci pi ent. G ty>Tanper e</ Reci pient.C ty>

<Reci pi ent . Count r y>FI </ Reci pi ent . Country>

<Reci pi ent. Phone>123123123</ Reci pi ent . Phone>

<Reci pi ent . Vat code></ Reci pi ent . Vat code>

<Reci pi ent . Emai | > ohn@loe. conx/ Reci pi ent . Emai | >

</ Shi pnent . Reci pi ent >

<Shi pnent . Consi gnnent >

<Consi gnment . Ref er ence>3211479032410</ Consi gnnent . Ref er ence>
<Consi gnnent . Product >90010</ Consi gnnent . Pr oduct >

<Consi gnnent . Cont ent code>D</ Consi gnnment . Cont ent code>

<Consi gnment . Ret ur nl nstructi on>E</ Consi gnnent . Ret ur nl nstruction>
<Consi gnment . | nvoi cenunber/ >

<Consi gnnent . Mer chandi seval ue>100</ Consi gnnent . Mer chandi seval ue>

<Consi gnment . Addi ti onal Servi ce><!-- Cash on delivery, Postiennakko/Bussi ennakko -->
<Addi ti onal Servi ce. Servi ceCode>3101</ Addi ti onal Servi ce. Servi ceCode>
<Addi ti onal Servi ce. Speci fi er nane="anount">150</ Addi ti onal Servi ce. Speci fi er>
<Addi ti onal Servi ce. Speci fier

name="account " >FI 2180000012345678</ Addi t i onal Servi ce. Speci fi er>

<Addi ti onal Servi ce. Speci fi er nanme="codbi c">DABAFI HH</ Addi t i onal Servi ce. Speci fier>
<Addi ti onal Servi ce. Speci fi er nanme="ref erence">12344</ Addi ti onal Servi ce. Speci fier>

</ Consi gnment . Addi ti onal Servi ce>

<Consi gnnment . Addi ti onal Servi ce>
<Addi ti onal Servi ce. Servi ceCode>2106</ Addi ti onal Servi ce. Servi ceCode>
<Addi ti onal Servi ce. Speci fier
</ Consi gnnment . Addi ti onal Servi ce>

nanme="pi ckup_poi nt _i d">5410</ Addi ti onal Servi ce. Speci fier>

<Consi gnment . Cur r ency>EUR</ Consi gnnent . Cur r ency>
<Consi gnrent . Addi ti onal | nf 0>

<Addi tional I nfo. Text>Puita ja nuttereita</Additionallnfo. Text>
</ Consi gnment . Addi ti onal | nf 0>

<Consi gnnent . Par ce

type="normal ">

<Par cel . Ref erence>123456</ Par cel . Ref er ence>

<Par cel . Packaget ype>PC</ Par cel . Packaget ype>

<Par cel . Wi ght uni t ="kg">1</ Par cel . Wi ght >

<Par cel . Vol ume uni t="n8">0. 03</ Par cel . Vol ume>

<Par cel . | nfocode>1012</ Par cel . | nf ocode>

<Parcel . Contents>Puita ja nuttereita</Parcel.Contents>
<Par cel . Ret urnServi ce>123</ Par cel . Ret ur nSer vi ce>

<Parcel . contentline><!-- Custons declaration info -->
<contentline. description>Puita</contentline.description>
<contentline.quantity>1</contentline.quantity>
<contentline.currency>EUR</ contentline.currency>
<contentline. netwei ght >1</contentl i ne. net wei ght >
<contentline.val ue>100</contentline. val ue>
<contentline.countryoforigin>Fl </contentline.countryoforigin>
<contentline.tariffcode>9608101000</contentline.tariffcode>
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</ Parcel .contentline>
</ Consi gnment . Par cel >

<Consi gnnent . Parcel type="nornal ">

<Par cel
<Par cel
<Par cel
<Par cel

<Par cel
<Par cel
<Par cel

. Ref erence>1234567</ Par cel . Ref erence>

. Packaget ype>PC</ Par cel . Packaget ype>

. Wi ght uni t="kg">2</ Par cel . Wi ght >

. Vol une uni t="nB">0. 04</ Par cel . Vol une>
<Parcel .
.Contents>Muttereita ja puita</Parcel.Contents>
. ReturnServi ce>123</ Par cel . Ret urnServi ce>
.contentline>

I nf ocode>1012</ Par cel . | nf ocode>

<contentline.description>Mittereita</contentline.description>
<contentline.quantity>1l</contentline.quantity>
<contentline. currency>EUR</ contentline.currency>
<contentline. netwei ght >1</ content| i ne. net wei ght >
<contentline.val ue>100</contentline. val ue>
<contentline.countryoforigin>Fl </contentline.countryoforigin>
<contentline.tariffcode>9608101000</contentline.tariffcode>
</ Parcel . contentline>
</ Consi gnnent . Par cel >

</ Shi pnent . Consi gnnent >

</ Shi pnent >

www.pakettikauppa.fi
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p—
</ eChannel >
Request
Create shipment
<?php
$url = "https://apitest.pakettikauppa.fi/prinetti/create-shipnent';

$secret = '1234567890ABCDEF' ;

$xm = sinplexm _load_file("prinetti_exanple.xm");

$account = (string)$xm - >ROUTI NG >{" Routi ng. Account"};
$id = (string)$xm ->ROUTI NG >{"Routing.1d"};

$xml - >ROUTI NG >{"' Routi ng. Key' }

$ch = curl _init($url);

= nd5($account .$id .$secret);

curl _setopt($ch, CURLOPT_PCST, 1);

curl _setopt ($ch, CURLOPT_HTTPHEADER, array(' Content-Type:
curl _setopt ($ch, CURLOPT_POSTFI ELDS, $xm ->asXM.());

curl _setopt ($ch, CURLOPT_RETURNTRANSFER, 1);

$out put = curl _exec($ch);

Response
Element Presence

Response 1
response.status 1
response.message 1
response.reference 0.1
@uuid 1
response.trackingcode 0..n
@uuid 1
@labelcode 0..1

Response status codes

Code Definition
0 OK
100 Unkown error

160 Error in saving label
230 XML is invalid

240 System failure

www.pakettikauppa.fi

Definition

Status code
Status code in text
Consignment.Reference

Unique ID for the shipment. Not in original
Prinetti API specification.

Tracking code for each parcel in shipment

Unique ID for the parcel. Not in original
Prinetti API specification.

Unique code for the label. Not in original
Prinetti AP specification.
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text/xm"'));

Data type

N
AN 1000
AN 100

UuIiD

AN 32

uuIiD

AN 20

Mandatory
X

X

Parent

Response
Response
Response

response.reference

Response

response.trackingcode

response.trackingcode
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Response

<?xm version="1.0" encodi ng="UTF-8"?>
<Response>
<response. st at us>0</ r esponse. st at us>
<response. message>0OK</r esponse. nessage>
<response. ref erence uui d="00000000- 0000- 0000- 0000- 000000000000" >1479034267</ r esponse. r ef erence>
<response. tracki ngcode | abel code="12345"
uui d="00000000- 0000- 0000- 0000- 000000000000" >JJFI 64574900000202361</ r esponse. t r acki ngcode>
</ Response>

Fetch Shipping Label

POST: /prinetti/get-shipping-label

XML example

Printing request xml

<?xm version="1.0" encodi ng="1S0O 8859- 1" ?>
<eChannel >
<ROUTI NG
<Rout i ng. Account >00000000- 0000- 0000- 0000- 000000000000</ Rout i ng. Account >
<Rout i ng. Key>1234567890ABCDEF</ Rout i ng. Key>
<Rout i ng. | d>1479035179</ Rout i ng. | d>
<Rout i ng. Nane>Test i sanoma</ Rout i ng. Nane>
<Rout i ng. Ti me>20161113130618</ Rout i ng. Ti ne>
</ ROUTI NG
<PrintLabel responseFormat="File"><!-- "File" and "inline" are supported. "File" is default -->
<Ref erence>1479034267</ Ref er ence>
<Tr acki ngCode>JJFI 64574900000202361</ Tr acki ngCode>
</ Print Label >
</ eChannel >

Request

Request

<?php

$url = '"https://apitest.pakettikauppa.fi/prinetti/get-shipping-Iabel’
$secret = '1234567890ABCDEF

$xm = sinplexm _|oad_file("prinetti_exanple.xm");

$account = (string)$xm - >ROUTI NG >{" Routi ng. Account"};
$id = (string)$xm ->ROUTI NG >{"Routing.1d"};

$xm - >ROUTI NG >{' Routi ng. Key'} = md5($account .$id .$secret);

$ch

curl _init($url);

curl _setopt($ch, CURLOPT_PCST, 1);

curl _setopt ($ch, CURLOPT_HTTPHEADER, array('Content-Type: text/xm"'));
curl _setopt ($ch, CURLOPT_POSTFI ELDS, $xm ->asXM.());

curl _setopt ($ch, CURLOPT_RETURNTRANSFER, 1);

$out put = curl _exec($ch);
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Clakettihauppa,

Response

If responseFormat was File the following xml is returned.

Get shipping label response

<?xm version="1.0" encodi ng="UTF-8"?>
<Response>

<response. st at us>0</r esponse. st at us>

<response. message>0OK</r esponse. nessage>

<response.fil e encode="base64">JVBER OxLj cKJeLj z9MKNi AWM (Ri . .. </response.fil e>
</ Response>
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Reseller API

In reseller API, api_key is always resellers api_key.

Create Customer

POST: /customer/create

Param name Type Required  Content
api_key AN X

name AN 100 X

business_id AN 25 X
payment_service_provider AN 50 CREDIT_CARD
psp_merchant_id AN 50 ? Reserved for future use
marketing_name AN 100

street_address AN 250 X

post_office AN 100 X

postcode AN 25 X

country AN 25 X

phone AN 25 X

email AN 100 X

contact_person_name AN 100 X
contact_person_phone AN 25 X

contact_person_email AN 100 X

hash AN 64 X

Create customer

<?php
$post _parans = [
' api _key' => ' 00000000- 0000- 0000- 0000- 000000000000'
' nane' => 'Puu ja Mitterikauppa Oy',
' paynent _servi ce_provi der' => 'CREDIT_CARD , // CREDI T_CARD or "" If enpty the custoner nust |ogin
to https:://hallinta.paketti kauppa.fi and set paynent nmethod in profile page
" busi ness_i d' => '1234567-8',
" mar ket i ng_nane' => 'l kaalisten puut ja nutterit',
'street_address' => 'Sonme street 123",
' post _office' => ' Tanpere',
' post code’ => '33100",
"country' => 'Finland',
' phone' => '03 123456789',
"emai |’ => 'sal es@uuj anutteri kauppa.fi',
' cont act _per son_nange' => 'Pertti',
' cont act _per son_phone' => ' 050 123456789',
' contact _person_enai |’ => 'pertti @uujanutterikauppa.fi',

1s
ksort ($post _parans);

$post _parans[' hash'] = hash_hmac('sha256', join('& , $post_parans), $secret);
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Response

Http code: 201, 401 or 500

{

"success": true,

"custoner_id": 16,

"api _key":"41ec0311- bla3-4830-a494-c955e1327f 48",
"secret":"7432e62a68582ch52939f 507c¢4067333",
"“contract_url":"https://hallinta. pakettikauppa.fi/contract/123425666654321"

}

Update Customer

POST: /customer/update

With the exception of business_id, customer information can be updated freely by the reseller who created the customer.

Update
<?php
$post _paranms = [

"api _key' => ' 00000000- 0000- 0000- 0000- 000000000000"

'custoner_id' = '5",

' nane' => 'Puu, Mitteri ja peltikauppa Oy,
" mar ket i ng_nane' => 'l kaalisten puut, nmutterit ja pellit',
'street_address' => ' Sonme other street 123",

' post _office' => ' Kil vakkal a',

' post code’ => ' 339530,

' phone' => '03 987654321,

' cont act _person_nange' => 'Kalle',

' cont act _per son_phone' => ' 050 987654321,

' cont act _person_ensi |’ => 'kal | e@uuj anut teri kauppa. fi',

1;
ksort ($post _paramns) ;

$post _parans[' hash'] = hash_hmac('sha256', join('& , $post_parans), $secret);

Response

Http code 200, 401 or 500

{

"success": true || false

}

List Customers

POST: /customer/list

Param name Type Require
api_key uuID X
timestamp UNIX TIME X
hash AN 64 X
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List customers

<?php

$post _paranms = [
"api _key' => '00000000-0000-0000-0000-000000000000",
"tinmestanp => tine()

I
ksort ($post _par amns) ;

$post _parans[' hash'] = hash_hmac('sha256', join('& , $post_parans), $secret);

Response

[

{
"id": 34,
"nane":"Puu ja Mitterikauppa Oy",
"business_id":"1234567- 8",
"active":true

b

{
"id": 33,
"nane": " Joki nt oi nen kauppa Oy",
"business_id":"7654321- 8",
"active":true

}
]

Deactivate Customer

POST: /customer/deactivate

Deactivates the customer, after deactivation the customer can no longer create new shipping labels. Other services like admin Ul continues to
work. Reactivation requires contacting Pakettikauppa.fi customer service.

Param name Type Required
api_key uuiD X
customer_id INT X
timestamp UNIX TIME X
hash AN 64 X
Deactivate
<?php

$post _paranms = [
"api _key' => '00000000-0000- 0000-0000-000000000000",

"custoner_id => 33,
"timestanp => tinme()

Is
ksort ($post _parans);

$post _parans[' hash'] = hash_hmac('sha256', join('& , $post_parans), $secret);
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Response

Http code 200, 401 or 500

{

"success": true || false

}

If your new customer already has a contract with us, reseller information can be changed with this API.

POST: /customer/change

Param name Type Required Content

api_key uuID X

customer_api_key UUID X Customer's api_key to Pakettikauppa
hash AN 64 X

Single pickup point search

<?php
$post _paranms = [
"api _key' => S$api _key,
' cust oner _api _key' => $custoner_api _key,
I

ksort ($post _parans);

$post _parans[' hash'] = hash_hmac('sha256', join('& , $post_parans), $secret);

Response

Response

Http code 200, 400, 401 or 404
{

"success":true

}
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Information and support

Support is available through integration@pakettikauppa.fi
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